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Change Change Description Booklets Changed Comments
Date
10/31/12 Revised the Supervision of Technology Service Providers Handbook | Supervision of Technology Service Replaces the March 2003 version
Providers (TSP)
10/31/12 Added Federal Regulatory Agencies’ Administrative Guidelines on N/A — Reference Material Section Guidance for FRS, FDIC, and OCC
the Implementation of Interagency Programs for the Supervision of agencies to implement the interagency
Technology Service Providers supervisory programs and include the
reporting templates examiners use
throughout the supervisory cycle.
07/10/12 Added the FFIEC Cloud Computing Statement N/A — Reference Material Section Maps risks to FFIEC IT Booklets
05/07/12 Revised multiple booklets to address the transition from SAS-70 Audit, BCP, E-Banking, Information Generally, the term SAS-70 was
to the SSAE-16 attestation review process and other third- Security, Operations, Outsourcing, changed to embrace a broader set of
party review processes. and Retail Payments. review processes.
04/27/12 Added the FFIEC Supplement to Authentication in an Internet Information Security Issued June 29, 2011
Environment to Appendix C (resource).
04/09/12 Added Appendix D to address the risks associated with Outsourcing Includes Examination Procedures and
outsourcing IT Security. Request Letter criteria
04/02/12 Modified Appendix A to address the risks associated with Cloud Outsourcing

Computing.




